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139 goods from 75 countries could be made by 
forced and child labor, impacting extractives, 
apparel, seafood, agriculture, manufacturing, 
retail, and other industries (USDOL) 
 
The prevalence of mobile technologies has 
made it easier and cheaper to survey workers 
about their experiences 
 
70% of Africans and 90% of  those who live in 
the Asia Pacific can be reached by their mobile 
phones 
 

Unparalleled Access to Workers 
Through their Mobile Phones 



Technology Enabled Due Diligence 

• Mine large open source data sets to find negative news, public records, court 
filings etc.  to identify dubious suppliers 
 

• Utilization of mobile phones and smartphone apps to survey workers directly 
 

• Establishment of hotlines so workers can call in if they have concerns and that 
data gets aggregated 
 

• Yelp-like applications for workers to rate recruiters and inform one another 
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Mobile Technology Enabled  
“Worker Voice” 

Understand labor conditions, trends and 
worker preferences in locations where data 
has traditionally been difficult, dangerous 

and expensive to obtain Engage workers directly at extraction, 
factory, farm, assembly and production levels 

Data and insights provided to 
stakeholders in real-time via 

interactive dashboards or feeds 



Issara Institute 

60,000 



In 2016 GeoPoll surveyed hundreds of workers in 
Ghana, Kenya, Tanzania and the DRC in the 
mining and fishing industries, revealing 
prevalence of child labor and health and safety 
violations 

Illustrative 
Customers  
& Partners: 

A novel poll tries to uncover whether children are 
working in dangerous mines in Congo 

Unparalleled Global Reach 
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Sample GeoPoll SMS Survey 



Recommendations 

Business:  
• Fully incorporate diligence for human trafficking and forced labor into core sourcing 

functions  
• Increased investment will spur further innovations, drive down costs 
• Advance long term responsible sourcing practices by sharing data with suppliers 
 
 

Government:  
• Largely drive product innovation, development & market usage 
• Use products for their own procurement at municipal and national levels 
• Leverage technology to conduct labor inspections of suppliers in their jurisdiction 

o Publish data on findings 
 
 
 


