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Promoting good governance 
in Ukraine via digital solutions

First preparatory meeting of the 26th OSCE Economic 
and Environmental Forum,  January 22,  2018, Vienna

For OSCE good governance plays a fundamental role to economic 
growth, political stability, and security. 

PCU built a strong cooperation with the Ukraine partners from government,
private sector and civil society in developing good governance including their
efforts against corruption and money laundering.

The PCU offers training and awareness raising to strengthen technical and capacity
building, improves relevant legislative frameworks, advises to improve
transparency and civic participation, increase participation of women and youth
into decision making processes, introduce e governance solutions.

One of the innovative ways to promote good governance is the use of ICT
solutions.
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Using ICT tools for greater 
transparency

Using ICT tools for greater 
transparency
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History of engagementHistory of engagement

• 2010 – The OSCE PCU actively engages in promotion 
of digital tools as an element of good governance 
responding to requests of authorities;

• ICT solutions are viewed not as an end goal, but 
rather as an enabling solution which minimizes 
corruption risks and hinders fraudulent activities

• PCU zeroes in on those public administration 
services which are most susceptible to corruption
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Select projectsSelect projects

Waste generation management and 
disposal
• Automation of basic procedures such as e-

declaration on waste generation;
• Open register of declarations (disabling chances to 

meddle with submitted documents without leaving a 
digital trace);

• New service introduced – waste generation permit 
issuance (piloted in three regions; more than 10,000 
users in 2017)

Select projectsSelect projects

Digitalization of construction activities 
• Construction projects go digital (construction 

project commencement declarations, licensing, 
permits etc.);

• The procedures are now transparent and 
straightforward;

• Active promotion of digital services 
• stimulate growing number of users
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Way forward: digital economyWay forward: digital economy
• OSCE PCU plans to assist national authorities in 

promoting digital economy principles and developing 
Ukraine’s digital agenda in 2018;

• A study of high growth potential sectors of the national 
economy and their digitization prospects will be carried 
out in 2018;

• Digital services will be further promoted.

Thank you for your attention!Thank you for your attention!


